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Dersin Icerigi

(Course Description)

Terminolojinin tanistirilmast ve kriz durumlarinin belirlenmesi. Kriz olaylarinin gruplanmas: ve hassasiyeti
yaratan nedenler. Risk yonetimine genel bakis ve isletme siireklilik modeli. Hassasiyet analizi ve risklerin
belirlenmesi, risk yonetiminde bilgi alisverisi. Is diinyasma etkilerinin analizi ve riskin algilanmasi. Risk
yonetimi ve giivenlik yonetimi. Afetlerde 6zel sektor devlet ortaklig1. Isletmeler icin is siirekliligi planlamas,
egitimi ve sinanmasi. Krizde haberlesme, teknolojik ve gevresel krizler. Carpik yonetim degerlerinin yarattigi
krizler. Dolandiricilik ve kétii yonetimin yarattig1 krizler. Isletme ahlaki ve yasal yaptirimlar. Kriz yénetim
anketleri

Definition of key terms such as hazard identification, risk assessment, impact analysis, and vulnerability
drivers. Overview of the crisis management and business continuity model. Vulnerability analysis and risk
assessment, risk management, and risk communications. Business impact analysis (BIA) and risk perception.
Risk communication, risk management, and safety and security management. Risk management for all
hazards, and private/public partnerships for all stakeholders. Business continuity planning, training, and
testing. Pre-crisis event review and the crisis management team. Risk communication in technological and
environmental crises. Confrontation crises. Crises of malevolence. Crises of skewed management values.
Crises of deception, crises of management misconduct, and business ethics, and legal considerations, as well
as surveys.

Dersin Amaci

(Course Objectives)

Krizde organizasyonel siireklilik kavramlarini anlatmak ve drneklerle incelemek,

Riskleri belirleme, is diinyasina etkilerini sentezleme, risk odakli kriz yonetimini irdelemek
Kriz yonetiminde risk iletisiminin 6nemini anlatmak

Krizin yol agtig1 yasal sorunlar, afet etigi konularini tartismak

To discuss organizational capacity and business continuity in crisis and overview case studies,
To discuss risk assessment and impact analysis in risk based crisis management for private sector
To describe business continuity

To discuss risk communication methods in crisis management

To discuss crises of management misconduct, and business ethics, and legal considerations

Dersin Ogrenme
Ciktilar1

(Course Learning
Outcomes)

Bu dersi basariyla tamamlayan dgrenciler asagida tanimlanan becerilere sahip olacaklardir :
Krizde afetler ve is diinyasina etkilerini,

Isletmelerde risk odakli afet yonetiminin 6nemini anlamak

Isletmelerde Riskleri belirlemek, risk analizi ve

Is siirekliligi planlamas1

Risk odakl1 hazirlik programlari

Risk iletigimi

Afet etigi konularinda bilgi sahibi olacaklardir.

konularinda bilgi sahibi olacaklardur.

A successful student will be able,

to understand the importance of disasters and impact of business sector,
to understand risk-based disaster management

to know risk assessesment, risk analysis,

business continuity planning in the disaster management,

to understand risk based preparation programs

to understand risk communication

to know disaster ethics and other legal considerations




